JENNIFER LAND OFFICE OF THE CITY CLERK
CITtYy CLERK ADMINISTRATION
jland@turlock.ca.us

156 S. BROADWAY, SUITE 230 | TURLOCK, CALIFORNIA 95380 | PHONE 209-668-5540 EXT 1102 | FAX 209-668-5668

MEMORANDUM
TO: MAYOR AND COUNCILMEMBERS
FROM: JENNIFER LAND
DATE: JUNE 9, 2017
RE: JUNE 13, 2017 CITY COUNCIL MEETING - CONSENT CALENDAR ITEM 50:

Agreement with Community Pass of Ridgewood, New Jersey for Parks and Recreation
Management Softwar e System

Attached is the full verson of the Agreement with Community Pass for Parks and Recreation
Management System Software. Information was inadvertently left out of the exhibits contained in the
agreement for thisitem.
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Capturepoint
CommunityPass Registration
Management Software

RFP Response - Price Quote, & Agreement for Services
City of Turlock, CA - Parks & Recreation Management Software System
RFP #16-340 \
Submitted October 5, 2016
 Updated: May 18, 2017

Submitted to: Submitted by:

Erik Schulze Capturepoint

Parks, Recreation & Public Facilities Manager 141 Dayton St

City of Turlock Suite 204

144 South Broadway Ridgewood, NJ 07450
Turlock, CA 95380 Phone: (207) 689-2323
Phone: (209) 668-5594 ext. 4604 Fax: (201) 689-2123
eschulze@turlock.ca.us www.capturepoint.com
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Introduction Letter

Thank you for considering Capturepoint as a software provider for the City of Turlock, CA. The
requirements, as listed within the RFP, align well with Capturepoint’s capabilities as do the requirements
of many other recreation departments that have implemented and are currently using Capturepoint
software and services.

Our company provides a carefully constructed, comprehensive combination of products and professional
services that can be expanded to cover not only the recreation needs for program, membership, facilities
and Point of Sale, but also for well-honed training, implementation and customer support services.
CommunityPass, is our fully-hosted, flagship software product. The system processes over $80 million in
registration and membership transactions annually across more than 1.5 million registrants. The core
CommunityPass includes a wide range of features including online registration, payment processing,
financial, statistical and demographic reporting, administrator console, public registration, message
center, calendar, exports to financial reporting systems, eligibility, and much more. [t is @ modular system

Our business model, which is based in part on annual usage and part on software subscription, requires
that we pay attention not just to our Clients’ initial requirements, but to their ongoing needs as our
profitability is based on maintaining a high rate of renewals. The result is a strong, personal investment in
our Clients’ ongoing success. We have a great track record and are looking forward to the opportunity to
share our success with you.

The information contained in this document follows the format specified by the City’s Request for
Proposal. We are confident that our response to this RFP will meet your needs, as well as the needs of
your entire community.

Joe Oriente

Founder and President
Capturepoint
201-689-2323 x208

ioriente@cagturegoint.com
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Section 1. Specifications

1.1 Specifications/Scope of Work

CommunityPass is a fully hosted recreation management software solution. While the software supports
peripheral hardware such as printers and barcode scanners, no special hardware is required to run
CommunityPass. Since the solution is hosted, there is nothing to install locally. CommunityPass does
not require that customers store any customer credit card information on their network. The system
provides a mobile-friendly, fully responsive public facing web site as well as a highly intuitive administrator
console that can be accessed by an unlimited number of users.

1.2 Facility Reservations and Scheduling

Reservation Manager is a highly flexible module that allows organizations to rent facilities, allows
residents to view and reserve available facilities online and supports all of the associated administrative
tasks listed in this section of the RFP. Both administrators and the public use calendar-based views to
determine the availability of any given space. Organizations can choose to limit facility rentals to
administrator-entered only, allow the public to reserve and pay for facility rentals online or set up an
approval queue where the public will only be able to finalize their rental after it is approved by an
administrator.

1.3 Program Registration

The core CommunityPass product supports, online, in person or administrator-entered registrations for
programs and activities. Administrators can create rosters, track attendance and offer auto-bill payment
for many types of weekly and monthly programs. Capturepoint can customize permits and permit designs
to comply with most local ordinances. CommunityPass utilizes a Form Manager allowing organizations to
collect and store secondary registration documents and information.

1.4 Point of Sale

The CommunityPass Point of Sale module supports up to 5 locations for our lowest annual subscription
fee but can support as many locations as the City needs. This module provides robust cashiering and
cash controls as well as detailed reporting. It can be configured to accept cash, checks, credit cards and
other forms of payment such as vouchers and passes. Current CommunityPass customers use our POS
module to sell retail items, collect guest fees, and sell day passes or anything else that requires
customers to make on-site, in person purchases.

1.5 Financial Reporting and Cash Drawer Functions.

CommunityPass provides robust, integrated internal general ledger reporting that ties together all
transactions recorded in the core product and all modules. The system integrates with most financial
systems including New World. Please see the Pricing section for additional details.
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